
What’s thIs sector all about?  
This industry focuses on making people feel 
good. Whether it’s through a massage, mini 
pamper session or a new hair do, it’ll be your job 
to ensure your client enjoys themselves, leaving 
feeling happy, confident, and most importantly, 
wanting to return!

What kInd of salary can I 
expect to earn?

Starting salaries in this sector generally begin at 
around £12,000 to £14,000, although this can 
vary dramatically due the fact that many in this 
sector are self employed, leaving your earning 
entirely dependant upon your own success.

What kInd of envIronment 
Would I be WorkIng In? 

The nature of this industry means you are most 
likely to be working in a salon environment, or 
possibly a spa. However, if you are freelance, 
you could also find yourself travelling, working 
from your own or a client’s home. If you fancy 
something different, hairdressers in particular 
are also required in places you might not expect, 
such as on an army base or in a prison.

hoW does thIs sector compare 
to others across the country?  

The hair and beauty sector employs quite a 
small portion of the population compared to 
others, with the number of employees standing 
at around 250,000. Small salons are the most 
common workplace, with over 90% of them 
employing 10 people or less. This industry 
is also ideal for apprenticeships, due to the 
practical nature of the work involved.

Where Is the Work most 
concentrated?

Work in this sector is fairly well spread, with 
most towns and cities housing at least one salon 
or more. For the big names however, you might 
be best gravitating towards larger towns and 
cities, where more positions will also be available 
in general.

With our personal appearance being as important as ever, 
the beauty industry is thriving, attracting more clients than 
ever before. If you’re a dab hand with a makeup brush or 
can’t resist cutting your own fringe, read on to find more.

Hair & Beauty

Just 10% of the brItIsh haIr 
and beauty Workforce Is male

the brItIsh beauty 
Industry has been 

forecast to groW by 16% 
over the course of 2016

the average brIt has around 490 
haIrcuts In theIr lIfetIme



Where to begIn
If you think this is the sector for you, read on 
to learn more about how you can kick off your 
career... 

apprentIceshIps
Apprenticeships are a very popular route into this sector, with 
many providers having partnerships with local salons. As part of 
an apprenticeship you will gain relevant qualifications, usually in the 
form of an NVQ, diploma, BTEC, or even a degree! They are ideal for 
people who want a practical role, allowing them to learn whilst gaining 
valuable employment experience. People with apprenticeships tend 
to progress far quicker than those without, as the skills they learn are 
directly suited to the workplace. Relevant apprenticeships include: 
Hairdressing/Barbering • Beauty Therapy • Nail Services

a-levels
Whilst there aren’t any A-levels in hair and beauty, you can prepare 
yourself for entry into the industry by studying subjects that will 
provide you with valuable business insight. Relevant A-levels include: 
Business Studies • Economics • ICT • Fashion & Textiles • 
Maths

foundatIon degrees
A foundation degree combines the university lifestyle with practical, 
hands on work. It’s similar to a cross between an apprenticeship and 
an honours degree. They are often used as gateway qualifications to 
a full time degree as they count towards its completion. They usually 
take two years to complete and you’ll divide your time between the 
workplace and the university campus.  

degrees
Although it may surprise you, spa and salon management are both 
popular courses within this sector, as they allow graduates to enter 
the top tier positions almost straight away. There are several types of 
qualification, and which you obtain depends on your field of study, 
though in this sector, you’re most likely to obtain a Bachelor of Arts 
degree (BA). Most degrees take three years to complete full-time, 
though for some roles, you will require additional training. 

college courses
A college course is another way to get into this sector. For more 
information on which colleges offer courses in your region, check out 
www.careersworld.co.uk.

Hair & Beauty

Every town and city needs its hair and beauty professionals; 
after all, having your haircut is important! There are a whole 
range of positions in this sector, so to help you out, we’ve 
gathered some info on a few of the most popular.

haIrdresser
Hairdressing (as well as barbering for 
boys) is the most popular career path 
within the hair and beauty sector. As 
a junior hairdresser, you will start by 
carrying out simple cuts, washing hair 
and assisting more senior members 
of staff, gradually progressing to being 
trusted with your own clients. You’ll need 
to be both friendly and approachable 
for this role, as you’ll be working with 
people daily.

salon manager
If you’re looking for a role with 
responsibility, a salon manager position 
could be for you. As a manager, it will 
be your job to ensure that the salon is 
running smoothly, keeping clients happy 
and still making a profit too.

spa therapIst
As a spa therapist, it’ll be your job to 
help people relax, delivering pampering 
treatments such as massages and 
body scrubs. You’ll need to be a calm, 
approachable person for this role, as 
it’ll be your job to make your clients feel 
comfortable.

naIl technIcIan
Nail technicians carry out treatments 
such as manicures and pedicures to 
improve the health and appearance of 
people’s nails, as well offering advice 
on how to maintain the health of your 
fingers and toes. You’ll need to be both 
patient and friendly for this role, as 
decorating nails can be a tricky task!
 

beauty therapIst
Beauty therapists specialise in a range 
of face and body treatments, from 
facials and spray tans, to reflexology 
and massage. You’ll need a friendly 
attitude for this role, as well as plenty of 
knowledge on treatments.

beauty consultant
Reckon you’ve got what it takes to 
advise others on fashion and makeup? 
Beauty consultants specialise in 
assisting others in an advisory capacity, 
helping them choose products that 
will suit them. You’ll need excellent 
customer service skills for this role, as 
well as plenty of tact.

make-up artIst
Love playing  with make-up? As a 
makeup artist, it’ll be your job to do this 
as a profession, potentially using your 
skills to prepare high profile characters 
for television or the catwalk.

massage therapIst
As it sounds, massage therapists offer 
their clients therapy through massage, 
helping them relax and relieve any aches 
and pains. This is actually a highly 
demanding role, requiring a good deal 
of physical strength and attention to 
detail, as well as a working knowledge 
of the body.

Career Choices


