
WHAT’S THIS SECTOR ALL ABOUT?  
This sector has a whole host of job roles to 
choose from, so you’re bound to find something 
to suit you. If you’re looking to travel then you 
could find work on a passenger ferry or with an 
airline, or even become a rep at a holiday park. 
If you’d prefer to stay close to home you could 
work in a travel agency, or in any number of 
different hospitality roles, such as behind a bar, 
or looking after guests in a hotel.

WHAT KIND OF SALARY CAN I 
EXPECT TO EARN?

Wages vary dramatically in this sector, 
depending on who you’re working for and what 
your role consists of. Travel agents generally 
start on around £13,000, but can rise to 
between £15,000 and £25,000 with experience. 
Cabin crew salaries begin at about £12,000, 
but this can increase for the bigger airlines. 
In bar and restaurant positions your wage will 
generally start quite low, but will be boosted by 
tips. Progression is also very quick in hospitality, 
with dedication and commitment being highly 
valued.

WHAT KIND OF ENVIRONMENT 
WOULD I BE WORKING IN? 

It’s hard to say where you will be working day 
to day, as the range of job roles is so broad. In 
travel you could be in an office environment, but 
then could also be based in any airport around 

the world! Hospitality is a little easier to judge, 
as you will likely be in a customer focussed role, 
either serving them directly, working behind the 
scenes in the kitchens, or cleaning hotel rooms 
to make sure everything is perfect for their visit. 

HOW DOES THIS SECTOR COMPARE 
TO OTHERS ACROSS THE COUNTRY?  

44% of workers in this sector are employed 
part-time. This is mainly due to the fact that 
many hospitality employees work shifts rather 
than set hours. Hospitality is also very popular 
with younger workers, with almost half of all 
employees being under 28 years old. In travel 
you could be working very irregular hours, 
especially if you are working on board an aircraft 
or ship.

WHERE IS THE WORK MOST 
CONCENTRATED?

You can find work in this sector all around the 
UK (and all over the world!). Every town and city 
has dozens of pubs, hotels and clubs for you to 
pick from, but the biggest cities will provide the 
most opportunities, and are home to the more 
prestigious establishments. With travel you may 
have to gravitate towards some of the bigger 
airlines and ports so you are close to where 
you’re needed.

Tourism is a big deal in the UK, from day visits to London, 
to countryside breaks in the Yorkshire Dales, and we love 
our holidays abroad too!  Maybe you’re a friendly face who 
loves to work with the public? Hospitality concerns all 
things going out! From pubs to clubs, restaurants to hotels!
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MORE THAN £135 BILLION 
IS GENERATED BY TOURISM 

EVERY YEAR

THE HOSPITALITY INDUSTRY 
EMPLOYS 10% OF  THE 
NATIONAL WORKFORCE

THE AMOUNT OF PEOPLE 
TRAVELLING ABROAD HAS RISEN BY 

5% IN THE LAST YEAR
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WHERE TO BEGIN
If you think this is the sector for you, read on 
to learn more about how you can kick off your 
career...

APPRENTICESHIPS
There are a few Apprenticeships you can undertake to get  into 
this sector.  As part of an Apprenticeship you will gain relevant 
qualifications, usually in the form of an NVQ, Diploma, BTEC, or 
even a degree! They are ideal for people who want a practical role 
as they learn while gaining valuable employment experience.  People 
with Apprenticeships tend to progress up the ladder a lot quicker 
than those without, as the skills they learn are more suited to the 
workplace.
Hospitality • Hospitality Management • Activity Leadership • 
Travel Services

A-LEVELS
A-Levels are the most popular gateway into university and are much 
sought after by employers.  Here are the relevant A-Levels for this 
sector.
English Language • Maths • Travel and Tourism • Business 
Studies • IT

FOUNDATION DEGREES
A foundation degree combines university lifestyle with practical, hands 
on work.  It’s sort of like a cross between an Apprenticeship and an 
honours degree.  They are often used as gateway qualifications to a 
full time degree as they count towards the first two years of a degree.  
They usually take two years to complete and you’ll be both in the 
workplace and on the university campus. 

DEGREES
Degrees in the hospitality and leisure & tourism sectors are relatively 
new, but there are already dozens of courses for you to choose from! 
A degree will provide you with all the specialist knowledge you will 
need to get ahead in this field. There are several types of qualification, 
and which you obtain depends on your field of study. Bachelor of 
Arts (BA) is the most common, but you might obtain a Bachelor of 
Science (BSc) degree in a specialist field. Most degrees take three 
years to complete full-time, though some roles will require you to 
undertake additional training.

COLLEGE COURSES
A college course is another way to get into this sector.  For more 
information on which colleges offer courses in your region, check out 
www.careersworld.co.uk.

Travel is a very popular sector, especially for young people. 
After all, everyone loves a good holiday! It’s an ever-
changing industry, with people constantly searching for the 
next exciting destination. Hospitality is entirely customer 
focussed, so you’ll have to be committed to helping people 
have the best experience they possibly can, whether this is 
on a night out in a bar, or while enjoying a stay in a luxury 
hotel.

TRAVEL AGENT
If you fancy helping someone to find 
their dream holiday destination, this is 
the career for you. You’ll have to have 
a good working knowledge of world 
geography, or at least the most popular 
holiday destinations. It’s not just high 
street travel agencies these days, 
you could be working in a call centre, 
helping people to book their holidays 
over the phone or online!

CABIN CREW
It’s the responsibility of air cabin crew 
to make sure that passengers are 
comfortable and enjoying their flight. 
On top of this you also have to ensure 
everyone is secure, and you will be 
responsible for informing people of 
safety procedures. You’ll need great 
people skills, as you’ll need to be kind 
but firm with customers, especially any 
difficult fliers!

KITCHEN AND CATERING 
STAFF

You’ll have to love food for a role in this 
industry! Chefs, kitchen assistants and 
catering professionals are absolutely 
vital to the hospitality sector. They’re 
the ones that create and prepare the 
fantastic dishes that keep people happy! 
It’s a fast paced environment, and you’ll 
have to be able to take orders from the 
head and sous chefs. Note: Must be 
able to shout ‘yes chef!’

BAR STAFF
Ever thought about mixing drinks for 
a living? Pubs, clubs, hotels and bars 
all need skilled staff to serve drinks to 
their thirsty patrons. You’ll meet loads of 
new people through this job, and you’ll 
have to make sure you’re outgoing, with 
bags of personality, but also that you 
can handle those who’ve had a bit too 
much to drink!

HOTEL MAINTENANCE
The cleaners in hotels are the unsung 
heroes of the hospitality sector. They’re 
the ones who make sure everything is 
spick and span for your arrival, and that 
your stay is as comfortable as possible. 
And let’s not forget the mint on your 
pillow! You’ll have to make sure you’re 
an organised, thorough person; there 
are a lot of rooms to get through!

HOTEL SUPPORT STAFF
These are the friendly faces on 
reception, and the porters helping you 
with your bags. It’ll be your responsibility 
to make sure every guest feels welcome, 
and that all bookings and reservations 
are managed properly. You’ll have to 
maintain an air of professionalism at all 
times, and be able to keep calm under 
pressure!

HOLIDAY REP
As a rep, it is your responsibility to 
make sure that everyone is having a 
good time on their holiday! You’ll be 
doing everything from meeting families 
at the airport, to arranging tourist trips 
and days out. It’s not all fun and games 
though; you’ll also be required to write 
reports on complaints and accidents. 

WAITING STAFF
Waiters are an essential part of every 
restaurant, bistro and pub. It’ll be your 
job to prepare tables, take orders and 
serve meals. In many establishments 
you’ll be encouraged to chat with the 
customer and help out in any way you 
can, though in more traditional silver 
service roles you could be required to 
be very professional and swoop in and 
out without ever being seen!

Career Choices


